Minutes of the Blackburn Rovers Fans’ Forum

Ewood Park, Monday 13TH August 2007 – 7.15pm
Present – Fans’ Forum



Present from BRFC

Martin Howarth 




Tom Finn

Steve Birtwell 




John Williams

Ian Filbin





Greg Coar
Glenn Pegden






Neil Duckworth








John Wareing








Claire Lloyd




Simon Leigh






Julie Wilkinson                                         

Pauline Perkins

Mark Hitchen

Guy Wignall









Duncan Gardiner

Stuart Wilkinson

Paul Murray

Apologies

Billy Toland


Mushtaq Patel



Phil Lloyd 



John Billouin

Paul Brooking

1.
Matters Arising from the last meeting 30th April 2007

None.

2.
Updates

a) Season Ticket Sales

GC was pleased to report that season ticket sales had reached 14,500  to date, which represented a 15% increase on the whole of 2006/07 (including half season tickets). The club were still hopeful of reaching 15,000 by the first home match of the season.

TF added that the club were still hopeful of an overall growth in attendances, although this depended on sales to away fans and also on the number of one-off sales to home fans as many of these purchasers may now be season ticket holders. The home match with Arsenal showed promise as around 4,000 away tickets had been sold.

JulieW expressed concern at the delays in the issue of season tickets. TF acknowledged that there had been delays. One reason had been the desire to upgrade the cards with software to enable future loading of cup tickets to the cards, although this would not be available for some time.

ND asked why there was no fixture card issued with the season tickets. TF stated that this had not been done as Barclays would be providing free fixture lists at the Arsenal game, but he did undertake to consider a re-introduction for next season.

b) Club Shop
TF confirmed that new home and away kits would be available from 23rd August. The club were now confident that the new shirt manufacturers, Umbro, would be able to deliver new shirt supplies much earlier in the future, with the one provision that arrangements with a new shirt sponsor may delay this. Regarding the issue of management of the club shop, TF stated that the club had stepped up its attempts to reach a satisfactory solution with SWI.

c) Possible Takeover
John Williams  confirmed that the Trust which owned the majority of the club were interested in selling the club, depending on the price and suitability of any new owner, but that there was currently nothing to report. In the meantime the club is in a stable position so there was no urgency in the situation. There have been enquiries but no period of due diligence has been started.

3.
Matchday Atmosphere
MH introduced a discussion on how the matchday atmosphere could be improved at Ewood and a number of individuals attended the meeting specifically for this item. It was recognised that fans gave excellent support to the team but that there was always room for improvement, particularly in comparison to some other Premiership grounds. TF stated that the club would be willing to support any initiatives the fans made, but he did not think it would be appropriate for the club to lead such an initiative.

There was considerable discussion about issues affecting atmosphere, such as fans who were willing to sing consistently at away matches being separated at home games, an ineffective PA system, the effectiveness of the drummers, the lack of a fans’ song, the possible moving of the Family Stand and the lack of half-time entertainment.

It was agreed that any initiative should come from a separate group open to all fans and not be a Fans’ Forum led group. A meeting would be called quickly and publicised on internet forums, with a remit to look at all possible initiatives to improve the atmosphere on matchdays.

4.
Ewood Park Site Development
John Wareing outlined a few questions fans had about possible future developments around the Stadium at Ewood. TF responded that the club were aware of the church and school land behind the Darwen End and its potential value to the club but he was currently unable to say more. In response to a separate question, TF stated that it was not club policy to purchase any of the houses between the stadium and Bolton Road. GC had been meeting Blackburn Council and progress was being made in a number of areas including initiatives for transport on matchdays.

5.
Club Website – Relationship with Premium TV
In response to a question from John W areing about the relationship with premium TV, TF confirmed that the club had committed to a 25 year contract with premium TV when in the Football League, along with all Football League clubs. It was a very advantageous deal for the club and the cost for buying out the contract would be prohibitive and would not be worth doing unless there was a clear commercial benefit, which was not currently the case. He confirmed that the arrangements did not prevent the club from delaying news on the website, which could be done almost instantaneously.

6.
Ticket Arrangements – UEFA Cup Home Tie MyPa 47
TF was unable to confirm details of prices and definite kick-off time, as it depended on possible TV coverage, but expected to be able to do so very shortly. He could confirm that the away leg would be shown live on Channel 5.

7.
Any Other Business
a)
CL complimented the club on the imaginative campaigning, using sandwich boards around the ground to mimic pub coverage offering “live” football.

b)
MH highlighted a problem he had had getting into the Fraser Eagle Stand for the UEFA Cup home game, when a steward told him that he should use Entrance T if his seats were in the Darwen end of the stand. TF stated that this was definitely a mistake and fans in this stand could enter from either entrance.

c)
In response to a question from ND, TF stated that club staff were currently appraising visitor attractions and tours at other venues, football and others and would in due course consider the results against the current ground tours arrangements.
8.
Date of Next Meeting

The next meeting was originally scheduled for Monday 17th September. It was agreed that this was too soon and a suggestion of 1st October was made. (It has since been pointed out that this date clashed with a home reserve match with Manchester United). The next meeting will therefore be on Monday 8th October at 7.15 p.m. Forum members will hold an agenda setting meeting in the Fernhurst pub on Tuesday 2nd October, also at 7.15 p.m.

Any members should contact John Wareing at anne_allister@hotmail.com or on 07984 085474 with any queries about the Forum or to give their apologies if they cannot attend a meeting. 

