Minutes of the Blackburn Rovers Fans’ Forum

Ewood Park, Monday 13th September 2010 – 7.15pm

Present – Fans’ Forum


Present from BRFC

Neil Duckworth



Tom Finn

John Wareing



Greg Coar

Pauline Perkins



John Newsham
Martin Haworth





Gordon Ormerod 

Glenn Pegden

Tristan Stock

Ray Williamson

Steve Birtwell









John Billouin 

David Brown 

Duncan Gardiner

Ian Filbin

Apologies

Phil Johnson

Mark Hitchen

Julie Wilkinson

1.
Matters Arising from the last meeting 10th August 2010


a)
Away Tickets & Travel
In response to a question from ND, GC confirmed that away tickets and travel could now be booked online and had been since the Birmingham City game.

TF also confirmed that problems with away travel season tickets had now been resolved.


b)
Blackpool Away Game

The club had been given 1,931 tickets for the away game at Blackpool and had been firstly put on sale to season ticket holders who had attended at least 3 away games in the 2009/10 season. There have been a few problems with fans not having had their ticket purchases allocated against their file. To move to the next phase would bring in another 8-900 season ticket holders but there were unlikely to be many tickets available for this phase. A decision on allocation would be made probably on Wednesday 15th. It was hoped that tickets for the game would be available for collection at the Fulham game.

c)
Season Ticket Sales
GC reported that season tickets had continued to sell into September and sales were now only 600 down as at the same time last season, which was a good result considering the current economic climate. Around 80 tickets had been sold to those purchasing match tickets for the Everton game. Around 1,900 tickets had been sold for the Darwen End. Research into those who had not renewed had found that finance had been by far the major reason.


d)
Jack Walker 10th Anniversary
ND noted that, contrary to information at the last meeting, that the tribute to Jack Walker had been shown before kick-off at the Everton game rather than at half time as originally announced. TF stated that the club had tried to inform fans of this change.

e)
Player Photos

GC reported that he was making progress on an online system for the sale of player photos but there were still a few issues to resolve.


f)
iPhone App

Problems with slow updating with the new iphone app had been reported to FLI but no response had yet been received.

2.
Possible Takeover
TF reported that there was little to report that was not already in the public domain concerning a possible takeover of the club. There were 

currently a number of interested parties and the club was in a due diligence process. There were no final dates for this process.

There had been no application to the Premier league for approval of a sale and that process will take 10 days, so there was no immediate prospect of a completed sale. It was also possible that neither bidder would complete a sale and either side might still walk away if the deal was not right.

3.
Radio Lancashire Match Commentaries

MH reported that many fans had been concerned about the failure of the club to agree a deal for radio broadcasting rights with Radio Lancashire as had been done for many seasons. TF replied that the club were equally disappointed. The BBC had bought the rights package for a figure that had not changed significantly for 6/7 seasons. 

This year, just a few weeks before the season started, Radio Lancashire had offered a sum substantially less than that previously paid and the club believed that they could not be seen to devalue the product in such a way, so had turned it down. Radio Lancashire had subsequently offered a package for a reduced number of matches for even less money, which had also been turned down. Unfortunately, there were no other radio stations locally who could take up the rights.

4.
Club Shops
In response to a question from MH, GC reported that sales at the new town centre sop were going very well although the Brew Room still needs more marketing work. There was some discussion about sales lines in the two shops and out of stock situations in the town centre. The intention was that both shops would sell the same range although the club was aware that the market in the town centre was different in some ways to that at the ground.

MH asked why the ticket office could not be opened for a short period after home games as well as before as there had been significant queues in the shop after the Arsenal game. GC replied that the club was continually reviewing how queues could be better managed.
5.
Match Day Car Parking
MH asked for an update on car parking at home games as there had been some changes this season. JN replied that around 650 car parking spaces had been lost this summer. 50 spaces at the Aqueduct car park had been lost as United Utilities needed the space for major work. The car park at Darwen Vale school had also closed, losing 600 spaces, mainly used by away fans. In addition Albion Mill car park had been lost as the mill was being demolished. 

New car parks had been identified, 125 spaces on Branch Road, 100 at Darwen Cricket Club and Junction 4 services taking most away fans. Car park F was also now fully available with up to 150 spaces.

6.
Traffic Control
GO expressed his concern for the lack of police traffic control at home games this season. JN replied that the responsibility for traffic control at major events was now the responsibility of local councils and not the police. Nationally, following a judgement concerning Wigan Athletic, the police had decided not to provide traffic control at football matches, although they retained the ability to intervene in difficult situations. GO was also concerned about the potential for accidents after games when pedestrians were mixing with moving vehicles on the roads around the ground. The club would be meeting the police and council after the Fulham game to review how new arrangements had worked at the first 4 games.

7.
Darwen End Stewarding 
JW expressed concern on behalf of fans in the Darwen End Lower who felt that the stewarding was at times a bit heavy handed, especially when asking fans to sit down. There was also concern about police filming the fans and away fans throwing coins and other objects from the top tier. JN insisted that all fans were treated the same regarding standing. The club had no control over who the police filmed but he expected that they were actually filming away fans and not home fans. A select team of stewards were deployed in the Darwen End Lower and were trying to build a rapport with fans. TF added that the club would be happy to meet a representative group of fans from this part of the ground to see how they could work better together to encourage fans to support the team in a safe manner.

8.
Overseas Fans Club
TF stated that it was still the club’s intention to develop some form of club for overseas fans but the club were not in a position to announce anything yet.

9.
Any Other Business

a)
GO asked how the £10 promotion for the Fulham game was going.  GC stated that whilst sales were not exceptional, more tickets had been sold than for the same fixture last season.

b)
GO asked if the match clock could carry on past 90 minutes to show injury time. TF replied that this was not allowed by the Premier League.

c)
DG expressed concern at the state of the disabled minibus prior to the Manchester City game, with damage to a seat. TF agreed to check.

d)
MH welcomed the mobile food sellers at the front of the Riverside but asked if they could be more visible at half time when the forecourt was full of people. TF would ask Mel to have a look at this.

e)
MH stated that the only open kiosk in the Riverside stand at the Norwich game had had huge queues. TF responded that the small number of ticket sales for that game meant it was difficult to justify opening any more kiosks.

f)
MH asked if more highlights of games could be shown on the big screen. TF agreed to look at this.

g)
MH asked if the club would consider the use of a mobile vehicle to provide publicity and sell match tickets and merchandise in outlying areas. TF replied that the Premier League had suggested a national scheme based on a bus provided by Arriva but was not sure of the current status of the scheme. GC would have a look at the idea but cost was likely to be an issue.

10.
Date of Next Meeting

The next meeting will be held on 25th October. 

Members should contact John Wareing at roversfansforum@hotmail.com or on 07984 085474 with any queries about the Forum or to give their apologies if they cannot attend a meeting. 

2010 Forum Dates

All dates are Mondays unless otherwise indicated.

6th December

