Minutes of the Blackburn Rovers Fans’ Forum

Ewood Park, Monday 30th April 2007 – 7.15pm
Present – Fans’ Forum



Present from BRFC

Martin Howarth 




Tom Finn

Steve Birtwell 




Greg Coar

Billy Toland





Alan Yardley
John Wareing








Guy Wignall









Mushtaq Patel 





John Billouin






Claire Lloyd

Phil Lloyd  






Julie Wilkinson                                         

Pauline Perkins

Ian Filbin

Glenn Pegden

Mark Hitchen

Apologies

Andy Robinson

Neil Duckworth 


Duncan Gardiner

Paul Brooking  

1.
Matters Arising from the last meeting 19th March


a)
Season Tickets
The club were extremely encouraged at the level of sales, given that most existing season ticket holders did not need to renew for another month. There had been a high number of new applications and more transfers than usual, reflecting a demand for fans upgrading to better seats given the price reductions.

b) Ticket Office

Following discussions at the last meeting the messaging system for the ticket office phone line had been changed to allow fans to bypass the ticket information and go straight to sales. General comment was that this had improved the system for fans and GC also reported that queueing times were also down. There had been very few complaints regarding semi-final ticket sales, which was encouraging.


C)
Club Shop

TF reported that progress was being made slowly with SWI but he was unable to give a timescale for a satisfactory conclusion.

2.
FA Cup Semi-Final
JW asked why Chelsea had sold additional £25 tickets in the top tier of the North Stand and Rovers had not, despite the clear demand from fans for more cheaper tickets. TF replied that the club had been given specific instructions from the FA about the order they had to adopt in selling tickets and had abided by it. It would appear that Chelsea had not. PL asked whether the club had made protests about the lack of concession ticket prices in most areas of the ground. The club, (and Chelsea) did protest and succeeded in persuading the FA to significantly extend the £25 area (with concessions) to the whole lower tier of the East Stand. The representations requesting further extension of concessionary rates did, however, prove unsuccessful. 
Martin H asked whether there had been safety issues behind the decision not to take the large club flag to the match. After some discussion it was clear that there had been a communications mix-up, which TF agreed to take up with John Newsham.

3.
Matchday Atmosphere

The Forum had a general discussion about matchday atmosphere at Ewood Park and about how it might be improved. AY had visited all away grounds in the Premiership and had not seen any ideas that were significantly better than what was done at Ewood but was always willing to try new things. TF stated that the club were very interested in helping to develop any new ideas that fans raised. The club would meet to make plans for 2007-08 in the close season and the Forum was invited to contribute to these discussions.

There was considerable discussion about the use of songs as anthems for the fans, such as those at Sheffield United and West Ham. Wild Rover had been used for a while now and it was generally agreed that the response to this was improving and that it should therefore remain, but that there was still space for another tune to become an anthem for fans. AY had been approached by a Rovers fan who had written a song for use but it was difficult for the club to turn this into a song for all fans – these initiatives needed to be fan based and not imposed by the club. 

Forum members believed that there were individual fans who would be willing to develop a more co-ordinated approach to getting the fans singing at matches. It was agreed that a group of these fans would be approached to meet with the club to consider how best to take this forward.

On a separate issue JW reported that a number of fans had expressed concern about a plan outlined in the match programme for a group of cheerleaders. TF responded that this had been ambiguously worded in the programme article. The club had been supporting a cheerleaders group as part of its community activities and had placed an advert for auditions for new members in the programme. There was no intention that the group would be performing on a regular basis on matchdays as at some other clubs, although they may make a one-off performance at some time in the future. It may be that a longer term arrangement might be developed with the womens’ team.

4.
Smoking in the Stands

Martin H reported that there had been an increase in fans smoking in their seats and that stewards were not challenging them. TF pointed out that, from 1st July, new legislation meant that there would be no smoking allowed anywhere in the stadium and all other public buildings. This would have some effects on fans’ behaviour but it was not clear at this stage what those would be. Smokers would be likely to come into the ground as late as possible but other fans might be encouraged to arrive earlier if there was a smoke-free environment.

5.
2007/08 Kit
In response to a question from Martin H TF stated that kits for next season had been selected in line with designs posted on the website. Final agreements were being made with the manufacturers and he expected that an announcement about availability would be made very shortly.

6.
Pre-season Arrangements
Martin H asked whether the club could clarify any arrangements for the pre-season training schedule. TF replied that this was complicated by the uncertainty surrounding any possible European qualification, but undertook that as much advice as possible would be published at the Reading match, both in the programme and in on-screen and tannoy announcements.

7.
Any Other Business
a)
GC advised the Forum that Jason Roberts would be launching his new Charity Foundation on Tuesday 1st May at Ewood and any fans who wished to attend the launch event would be very welcome.

b)
In response to a query from GP about catering, TF suggested that an item on stadium catering would be useful at the next meeting to help planning for next season.

8.
Date of Next Meeting

Monday 25th June at 7.15 p.m. Forum members will hold an agenda setting meeting in the Fernhurst pub on Monday 18th June, also at 7.15 p.m.

Any members should contact John Wareing at anne_allister@hotmail.com or on 07984 085474 with any queries about the Forum or to give their apologies if they cannot attend a meeting. 

