Minutes of the Blackburn Rovers Fans’ Forum

Ewood Park, Tuesday 2nd September 2008 – 7.15pm
Present – Fans’ Forum



Present from BRFC

Neil Duckworth




Tom Finn

Simon Leigh





Greg Coar
John Wareing 





John Billouin










Guy Wignall

Pauline Perkins

Ian Filbin

Andy Neil

Gordon Ormerod

Duncan Gardiner

Martin Howarth 

Julie Wilkinson

Steve Birtwell

Ray Williamson

Apologies

Mark Hitchen

Glenn Pegden

Alan Vernon

1.
Matters Arising from the last meeting 22nd July 2008
a) Club Flag
ND asked whether there had been any progress on buying a replacement club flag. GC replied that he had sourced a lightweight 18 sq m flag, which the club were prepared to buy and store. Fans would need to find volunteers in the Blackburn End to help roll out and collect the flag at each match. SB agreed to make enquiries.

b) Big Screen
In response to requests at the last meeting team line-ups had been shown more frequently at the Hull game. Alan Yardley also intended to act on the suggestion of showing highlights of previous matches and interviews with players, but this might be difficult with time constraints, particularly when there were lunchtime Premier League matches, which were shown on screens and were popular with fans.

The old scoreboard failed on the morning of the Breda match and has proved impossible to repair. The club were looking at replacements, which would take a little while, and also hoped to have a temporary clock in place for the Arsenal match.

c) Overseas Supporters Club
GC reported that no further work had been done on this as the new internet site was not yet fully running. Proposals would be drawn up as soon as these problems were resolved.

d) Wild Rover
GC stated that the new version of Wild Rover by Blackburn band Morning Call had been recorded and was now being used pre-match. Forum members were positive about the new song and asked if the new lyrics could be made available on the website and match programme.

e) Coach to reserve matches at Morecambe
In response to a question from GO, TF confirmed that the free coach from Ewood to Morecambe for reserve team games had been withdrawn due to  cost and given the numbers who used the facility . GO expressed his disappointment with this decision. DG suggested that the disabled fans’ minibus could be used if a driver could be provided and fans were willing to cover fuel costs.

2.
Update – Possible Takeover


TF stated that there was no new activity to report.

3.
Season Ticket Renewals
GC reported that final numbers were not yet available as tickets were still being sold. In particular, those buying tickets for the Hull game had been contacted with an offer of a refund of the ticket price if they took out a season ticket. Currently total numbers were around 800 down like for like compared to the same date last season, which was not surprising given the credit crunch problems which anecdotally appeared to be also affecting other premier league clubs. These problems could lead to less in season sales than the club experienced in 2007-8 and which took overall season ticket sales to over 15,000. Nevertheless, around 1,500 new season ticket holders had been recruited.

4.
New Ticketing System
GC stated that the club had decided to invest in a completely new ticketing system in the close season. The old system had been in place for some 12/13 years. The new system will integrate many operations at Ewood, such as the ticket office, club shop, Blues and stadium catering. As a result it was a complex system to install and it had had a number of teething problems. It was hoped that these would be resolved in the near future. When this was done the club would look at other innovations, such as ticket machines in Blues and the shop and a high street presence in Blackburn town centre.

5.
Fans Points Cards
GC stated that the were unable to announce details of how the points card will work until all the new systems were fully operational and integrated. Installation of new tills was only now being completed – for example the new tills were not in Blues for the Hull game. He expected to be able to announce full details fairly soon.

6.
Ewood Park Appearance

ND reported that a number of fans had made observations about the appearance of certain parts of the ground, including the Blackburn End fascia and the memorial garden. TF did not accept the general point but agreed to check the state of the garden, which was subject to a maintenance contract. He also emphasised that the last Premier League fans’ survey had given Rovers a score of 96% good or very good on cleanliness, behind only Manchester City and Arsenal, which were both new grounds, suggesting most fans were very happy with the state of the ground.

7.
Negative PR

ND reported that there had been a lot of frustration with the negative image of the club reported in the national media over the close season and wondered whether the club was responding to this criticism effectively. TF responded that the club had been particularly disappointed with an article in the Daily Mail and had vigorously responded. On a wider note the club’s PR manager Paul Agnew, would be happy to come to a future Forum to discuss these issues. 

8.
Multi-faith Room

ND stated that the Forum welcomed the introduction of a multi-faith room but had two issues. Members were disappointed that the club had not discussed the introduction of the room with the Forum beforehand and they were also concerned that the location chosen was not ideal. TF responded that the club had rightly been challenged by the Forum in the past about increasing the numbers of fans from ethnic minorities and had consulted authorities involved in creating similar facilities. The club had always intended to review certain aspects such as location of the room, ease of accessibility for fans from other Stands etc after the early games and this process was ongoing.
9.
Any Other Business

a)
PP reported that there were still fans smoking in the Blackburn End in and around the ladies’ toilets. TF replied that in general the problem was diminishing but undertook to check this particular location.

b)
JulieW asked whether there would be discounts for cup tickets for season ticket holders as in previous seasons. TF replied that there may well be but that such offers had to agreed with the away club and often clubs were not willing to do this. He also stated that tickets for the cup match with Everton on 24th September would be £17 for adults, £10 for senior citizens and £5 for children.

c)
MH advised the meeting that Phil Lloyd had had to resign from the Forum due to work commitments. Phil had been the founding Chairman of the Forum and without him the Forum may never have got off the ground. The Forum recorded their thanks for Phil’s service.

8.
Date of Next Meeting

Monday 13th October 2008 at 7.15 p.m. 

Forum members will hold an agenda setting meeting in the Fernhurst pub on Monday 6th October, also at 7.15 p.m. 

2008 Calendar

These are dates for the rest of 2008. If anyone is aware of a particular problem with any date please let the secretary know as soon as possible.


24th November

Any members should contact John Wareing at anne_allister@hotmail.com or on 07984 085474 with any queries about the Forum or to give their apologies if they cannot attend a meeting. 

