Minutes of the Blackburn Rovers Fans’ Forum

Ewood Park, Monday 19th October 2009 – 7.15pm

Present – Fans’ Forum



Present from BRFC


Martin Howarth




Tom Finn

Neil Duckworth




Greg Coar

Gordon Ormerod






David Brown







Ian Filbin

John Wareing 









John Billouin

Duncan Gardiner

Tristan Stock

Mark Hitchen 

Glen Dinsdale

Julie Wilkinson

Pauline Perkins

Ray Williamson

Simon Leigh

Guy Wignall

Phil Johnson

Apologies

Glenn Pegden


Steve Birtwell

1.
Matters Arising from the last meeting 15th September 2009

a)

Burnley Game
TF advised the meeting that the security arrangements for the Burnley game had gone very well and that the only incidents were away from the ground, which the club had little control over. JB asked that his thanks be passed to the Stadium Manager and his team for all their hard work in making the day go so smoothly.  The new club flag was used at the game and was much lighter and easier to manage than the old one.

TF stated that Burnley Football Club had provided good support, particularly under some pressure from Burnley fans regarding the coaching arrangements. It was hoped that arrangements could be relaxed in future seasons should the fixture become more regular.

Martin H reported that some fans had been very concerned about Burnley fans excessively celebrating in corporate boxes behind the Blackburn End. TF replied that the club would not prevent corporate hospitality clients bringing guests supporting away teams into their box – that’s what the clients want to do. All those in corporate hospitality were reminded of the need for restraint but it was inevitable that there would be some celebrations from time to time. The club did not believe that the one fan involved in this incident had ‘overcelebrated’ and it was certainly not an excuse for the coin throwing that followed. This had resulted in Blackburn fans in adjoining boxes being hit by coins

A DVD of the game would be available in the club shops from Thursday 22nd October.

b)

Land Behind Darwen End
TF reported that the club now owned the land behind the Darwen End and the area had been used for parking at the Burnley game for the first time.
c)

Blackburn End Toilets NO1

In response to a request for an update TF stated that a review was planned but had not yet happened. He hoped to have a response for the next meeting.

d)

Season Tickets


Martin H asked whether a decision had yet been taken about the fourth game to be excluded from Darwen End season tickets. TF replied that there had not been a decision and it was possible that there may not be a fourth game. A decision had been taken to offer Liverpool all of the Darwen End, because of pricing issues and the risk of infiltration to other parts of the ground. It was almost certain that the same would happen for Manchester United’s visit later in the season. There had been some coin throwing incidents at the Wolves and Aston Villa games so the club needed to proceed with caution.

e)

Turnstile Area Signs
GC had checked the query at the last meeting about fading of the signage above turnstiles and confirmed that the signage was deliberate and not faded. ND suggested that a standardised and distinctive font be considered for signage around the ground when a repaint was due.

f)

Wild Rover
GC confirmed that the Wild Rover song was still available as a download from the website. He admitted that it had not been displayed very prominently but this would be corrected.

g)

Away Shirts
Following a request at the last meeting TF confirmed that an article had been posted by Lee on the website outlining which shirts Rovers would be using in future away games.

2.
Matchday Catering

Martin H outlined problems with the food service in Blues Bar before games. Although the food offering was good It was impossible to find a seat to eat it in the hour or so before games. Was it possible to provide more capacity? GC replied that the problem was that overcrowding was only an issue for an hour around 20 times a year and on that basis it was difficult to make an economic case to build new capacity.

GC advised the meeting of the latest offer for the next two homes games, with Portsmouth and Stoke. There is an offer of both games for £20 in the Darwen End. In addition for all fans, there would be free shirt printing between 12.30 and 1.30 and a free pie with every pint bought between 1.30 and 2.30. TS stated that the new two pint glass option had proved very popular in the Blackburn End.

JW asked whether his request from the last meeting to consider a wider range of food from licensed vans outside the ground had been considered. TF replied that the company providing the current facilities did not see demand for new items.

TF stated that the ban on food items being brought into the ground would start from the Portsmouth game and would be publicised at the Peterborough game. Food purchased from the licensed vans around the ground, which is sold in Rovers branded packaging, would however be allowed.

3.
Fans Forum Publicity
Martin H advised the meeting that the Forum had had an invite from the Fans Forum at Burnley to meet them at their next meeting. As a result some members of the Forum would be attending a meeting at Turf Moor on 2nd November.

Martin H suggested that the club consider some publicity about the work of the Fans Forum over the last couple of years in the matchday progamme. This would allow fans to see what had been achieved by working together with the club on a variety of issues. TF agreed and would ask Paul Agnew to contact John W to draft up an article. He also would post the article as a news item on the website.

4.
Local Fans Groups
ND asked what the club’s current position was with support for local fans groups, which were currently not strong. GC responded that the club did not discourage local groups and in fact were supportive of those that were still operating where they could. There was a general discussion about how groups might be encouraged and become active.

5.
Overseas Fans
ND asked what work if any had been done on support for overseas fans groups. GC responded that the upgraded online shop offering had made merchandise much easier for overseas fans to get hold of, but no further work had been done on any sort of overseas fans club. The club did support overseas groups where they could (e.g. the Norwegian group) and also groups in the UK a distance from Ewood such as Northern Ireland and London. After some discussion TF and GC undertook to have a further look at what could be done.

6.
2010 Meeting Schedule

JW presented a draft meeting schedule for 2010. With the exception of the 22nd February meeting, which clashed with the reserve home game with Manchester United, the dates were approved, although may need amending for fixture changes. Dates are attached below.

7.
Any Other Business

a)
Mark H had received some complaints that the town centre shop did not sell enough pocket money items for children to buy. GC responded that the club had already recognised this and the supply of cheaper lines would be extended in time for Christmas.

b) 
SL stated that he had been very impressed with the facilities at Leigh Genesis, the new location for home reserve games. Martin H added that the corporate facilities were also good and well priced. TF agreed to feedback comments concerning the general food facility to officials at Leigh. 
c) 
TF stated that despite an increased print run there had been a shortage of programmes at the Burnley game. They had sold out quickly but the club had found a supply of about 120, which had gone in sale at the club shop but which were not expected to last long.

d)
DG advised the meeting that the Disabled Supporters Club would be holding their annual Christmas party at Ewood Park on 7th December, tickets £7.50 each.

e)
The Disabled Supporters Group would also be holding another Meet and Greet evening and Bingo on 4th November – free to all members.

6.
Date of Next Meeting

Monday 30th November 2009 at 7.15 p.m

Forum members will hold an agenda setting meeting in the Fernhurst pub on Monday 23rd November at 7.15 p.m. 

Members should contact John Wareing at roversfansforum@hotmail.com or on 07984 085474 with any queries about the Forum or to give their apologies if they cannot attend a meeting. 

2010 Forum Dates

All dates are Mondays unless otherwise indicated.

11th January

23rd February (Note Tuesday)

12th April

24th May

26th July

13th September

25th October

6th December

